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Website Privacy Policy
of Carter Process Control GmbH

1. General

Carter Process Control GmbH (hereinafter referred to as "CPC") hereby informs visitors of the website about
the collection and the processing of personal data (all information that directly or indirectly relates to you
and identifies you or makes you identifiable).

2. Data Processing

We process personal data that we receive during the usage of our website (protocol and log files). This
website usage data includes information about the access to the website and the underlying web server. If
you contact us via our contact form, we will process your personal data for processing (personal data you
have provided in this request).

Legal basis:
— Performance of a contract (Art. 6 para. 1 lit. b GDPR): to process requests via our contact form;
— legitimate interests (Art. 6 (1)! lit. f DSGVO): the processing takes place to secure and protect our
website. Therefore protocol and log files are created during the usage;

We process the following data categories in this context:

— Internet traffic data: Internet protocol address (IP address), browser and language of the browser
software, operating system, referrer URL, Internet service provider, time zone difference to
Greenwich Mean Time (GMT), content of the request (specific page), access status/HTTP status code,
amount of data transferred, date/time of the request;

— Contact data: Name, E-Mail;

CPC does not use fully automated decision-making including profiling within the meaning of Article 22 GDPR
in order to establish and/or to conduct a business relationship. There is no merging with other personal
data sources.

Our processors could carry out the processing of your personal data. These are in particular IT service-,
software solution- or other similar-providers. All processors are contractually obliged to process your
personal data based on our instructions.
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3. Storage period

We process your personal data for as long as is necessary to fulfil the above-mentioned purposes and our
contractual or legal obligations. As soon as your personal data is no longer necessary, it is irrevocably
deleted or anonymised.

4. Data security

CPC protects your personal data through appropriate technical and organisational measures. These
measures include protection against unauthorised, illegal or accidental access, processing, loss, use and
manipulation.

5. Rights of the data subject

You have the right to access, rectification, erasure or restriction of the processing of your stored personal
data, a right to object to processing and a right to data portability in accordance with the GDPR
requirements. The provision of your data is neither required by law nor by contract. A fully automated
decision-making including profiling is not used. In addition, you have the right to lodge a complaint with the
supervisory authority according to Art. 77 GDPR (in Austria the "Datenschutzbehérde" based in Vienna).

6. Further information according to Article 13 GDPR

Responsible for data processing (controller):
Carter Process Control

Perfektastrasse 87

A-1230 Vienna

Austria

office@carterprocess.com
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